
 

MEDSOUTH MANAGEMENT, INC. 
 

Toll Free Direct 1.888.219.3362               Toll Free Fax 1.888.219.3363 
 

MSM HIGHLIGHTS: 
 

∗ Local, south Mississippi based service 
• The only MS based outsourcing service for release of information 
• Serving medical facilities in central and south MS 

∗ Managed by RHIA 
• 22 years experience in healthcare 
• 17 years experience in release of information outsourcing 

 
WHAT CAN MEDSOUTH MANAGEMENT DO FOR YOU? 
 

� Save you money 
� Provide employee(s), supplies, and equipment at no expense to you 

� Focus on quality 
� Provide and maintain quality employees with healthcare experience by 

providing higher pay and more benefits 
� Protect patient confidentiality 

� Minimal employee turnover 
� Thorough training program and continuing education 

� Stay current with federal and state legal changes 
� HIPAA compliant 
� Accounting of Disclosures logged and provided to medical facility 

� Charge requesters reasonable fees 
� Compliant with Mississippi law and regulations 

� Log all requests 
� Logging system (automation available) provided to medical facility as a 

reference tool  
� Keep turn around time minimal 

� Improve cash flow 
� Reimburse postage 

� Medical facility is reimbursed for postage applied to all envelopes mailed 
� Pay certification and retrieval fees 

� Applicable certification and retrieval fees are paid to medical facility when 
collected 

� Provide customer service to requesters 
� Make customer service calls to requesters when needed 
� Professionally handle many calls at corporate office as an extension of your 

facility 


